


What should you do as a Registered 

Nurse or a Registered Psychiatric 

Nurse if you are named in a patient 

complaint, a civil lawsuit, a Fatality 

�0�U�X�\�P�Y� �̀����V�Y���P�M���H���J�V�T�W�S�H�P�U�[���P�Z���Ä�S�L�K��

under the Protection for Persons in 

Care Act? 

You have three lines of protection.

Nursing 
Liability

what you 
need to know

what you  
should do

I.	 Employer Insurance

“Generally speaking, hospitals are responsible for the conduct of nursing 
personnel employed by the facility. The hospital’s responsibility is based upon 
the legal doctrine of vicarious liability. This means that the hospital is legally 
responsible for the conduct of employees and agents who are negligent in the 
course of their duties. In practice, counsel retained by the hospital will represent 
the nurses’ interests as well as the hospital’s since the nurses are in most cases 
employees of the hospital for whom the hospital in vicariously responsible.”  
Morris, J.J., Canadian Nurses and the Law, Butterworth, Canada, Ltd., 1991, 
pages 124 and 126.

If you are involved in a serious incident and are contacted by the employer’s 
lawyer, cooperate with that lawyer and contact the Canadian Nurses 
Protective Society (CNPS), your professional insurance carrier and your 
Union. 
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II.	 Professional Liability Protection

A. Registered Nurses

The Canadian Nurses Protective Society (CNPS) is a non-profit society, 
owned and operated by nurses for nurses, that offers legal liability protection 
related to nursing practice. All members of the CARNA are enrolled with 
CNPS. The CNPS’ role is to protect nurses from legal liability by providing 
information, education and legal and financial assistance.

CNPS® assistance is available up to $1,000,000 for each occurrence to a 
maximum of $3,000,000 per year for civil lawsuits, successfully defended 
criminal charges and alleged breach of statute (other than professional 
discipline) arising from the provision of a professional nursing service. Legal 
assistance for witness appearances and criminal investigations is available up 
to $2,000 per proceeding/investigation up to an annual maximum of $5,000.

Assistance available to eligible Nurses includes:
•	 Information about professional liability problems
•	 Assistance with confidential documentation of an occurrence
•	 Explanation of legal steps to be taken and actions to avoid
•	 Referral to experienced legal counsel when required
•	 Settlement or defense of lawsuits related to nursing practice
•	 Payment of court-imposed damages, costs, legal expenses and fees for 

lawsuits related to nursing practice
•	 Payment of reasonable legal expenses and fees for criminal investigations and 

for successfully defended criminal charges related to nursing practice
•	 Payment of fines, costs and legal defense costs for breach of a provincial/

territorial/federal statute, other than a statute regulating nursing practice 
and professional discipline

•	 Legal assistance for appearing as a witness in legal proceedings including 
inquests and fatality inquiries 

•	 Legal assistance for the protection of confidential client records in criminal 
sexual assault cases

•	 24 hour a day protection, 365 days a year
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When to call the Canadian Nurses Protection Society

You should contact UNA and the CNPS when an unusual incident occurs 
involving harm or serious consequence.

Early reporting and documentation is essential to your defence. Do not 
photocopy or transcribe a patient’s hospital chart. CNPS will assist you to 
document events appropriately. Do not answer letters of complaint or requests 
for information without advice from CNPS.

The CNPS: 1-800-267-3390 or info@cnps.ca

B. Registered Psychiatric Nurse 
Malpractice Liability Insurance

Professional liability insurance for RPNs is provided through the CRPNA. 
The premium costs are borne by the College. The CPRNA insurance is 
arranged through:

ENCON Group Inc. 
700-350 Albert Street 
Ottawa Ontario K1R 1A4

Phone (613) 786-2000 
Fax (613) 786-2001 
Website: www.encon.ca

Who is eligible for coverage?

All active members of the Registered Psychiatric Nurses of Alberta are 
automatically covered anywhere in the world provided that suit shall be instituted 
within Canada.

What coverage is provided?

All sums which the member shall become legally obligated to pay as damages 
because of a claim presented to the insurers during the policy period resulting from 
an error, omission or negligent act in the rendering of services within the scope 
of the member’s duties as a registered psychiatric nurse and customary to that 
practice. Also includes all Legal and investigative costs associated with the claim.

Limits of Liability

$2,000,000 per loss, or $2,000,000 per policy period.
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III.	 Your Union: 
	 United Nurses Of Alberta

If your Employer takes disciplinary action against you regarding a patient 
complaint or incident, call your UNA Local President or Labour Relations 
Officer immediately. You have a right to representation at all meetings and it 
is UNA’s legal responsibility to represent you in concerns with your Employer.

If you have professional concerns about patient care issues, contact your 
Professional Responsibility Committee. You should document the concerns, and 
the PRC will raise them with your Employer. Documentation (taking notes, 
noting witnesses) protects you and helps you make the case about your concern.

If disciplinary charges are laid by your professional body, contact your UNA 
Local President or your Labour Relations Officer in order to have your Union 
represent you at a disciplinary hearing.

If a Fatality Inquiry is held and you are called to attend, contact your UNA 
Local President or your Labour Relations Officer. United Nurses of Alberta 
will provide representation as needed.

If court action is initiated and you are named in the suit or are asked to 
attend as a witness:
•	 Call CNPS or CRPNA for direction and support
•	 Contact your employer who is legally responsible for your conduct as an 

employee and will provide you with legal representation
•	 If you have concerns about either CNPS, CRPNA or employer 

representation and, in particular, if you perceive a conflict in the employer’s 
counsel attempting to represent both you and the administration (because 
of opposing interests or positions), contact your Labour Relations Officer 
and the CNPS for advice and, if necessary, representation.
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Other important 
organizations for nurses

The College and Association of 
Registered Nurses of Alberta 
11620 168 Street 
Edmonton Alberta  T5M 4A6
Phone: (780) 451-0043 
Toll Free: 1-800-252-9392 
carna@nurses.ab.ca  www.nurses.ab.ca

Canadian Nurses Protective Society 
(professional liability protection for RNs)
50 Driveway 
Ottawa ON  K2P 1E2
1-800-267-3390 (toll free) 
info@cnps.ca www.cnps.ca

College of Registered Psychiatric Nurses 
of Alberta
201-9711 45 Avenue 
Edmonton Alberta  T6E 5V8
Phone: (780) 434-7666 
Toll Free: 1-877-234-7666 
www.rpnaa.ab.ca
(RPNs should also contact the CRPNA about 
professional liability insurance concerns)

Canadian Federation 
of Nurses Unions
2841 Riverside Drive 
Ottawa Ontario  K1V 8X7
Phone: 613 526-466 
Toll Free: 1-800-321-9821 
cfnu@nursesunions.ca 
www.nursesunions.ca

Alberta Federation of Labour 
10802 - 172 Street 
Edmonton Alberta  T5S 2T3
Phone: (780) 483-3021  
Toll Free: 1-800-661-3995 
Fax: (780) 484-5928
Email: afl@afl.org

Provincial Office

900-10611 98 Avenue  
Edmonton AB  T5K 2P7

(780) 425-1025  
1-800-252-9394

Fax: (780) 426-2093 

Southern Alberta 
Regional Office

1422 Kensington Road NW 
Calgary AB  T2N 2P9

(403) 237-2377 
1-800-661-1802

Fax: (403) 263-2908
 
E-mail 
nurses@una.ab.ca 
 
Web Site 
www.una.ab.ca
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My Local #	 _____________________________

In UNA District ______________________	

Local Office	 Address____________________________________	

		  ___________________________________

	 Phone	 ___________________________________	

	 Fax	 ___________________________________

Local President	 _ _________________________________________	

	 Phone	 Hm______________ 	 Wk_____________

	 Fax_______________ 	E-mail_ _________________	

Local Vice-President	 _ _________________________________________

	 Phone	 Hm______________ 	 Wk_____________

	 Fax_______________ 	E-mail_ _________________

Local Secretary	 _ _________________________________________

	 Phone	 Hm______________ 	 Wk_____________

	 Fax_______________ 	E-mail_ _________________

Local Treasurer	 _ _________________________________________

	 Phone	 Hm______________ 	 Wk_____________

	 Fax_______________ 	E-mail_ _________________

________________ 	 _ _________________________________________

	 Phone	 Hm______________ 	 Wk_____________

	 Fax_______________ 	E-mail_ _________________
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Alberta’s
Nurses

Advocating for quality 
health care through our 
Collective Agreements

The most effective way to improve 
working conditions and guarantee 
safe, quality care is through united 
bargaining. By negotiating better 
Collective Agreements we improve 
health care at the bedside. With 
our Professional Responsibility 
Committees we advocate for 
reasonable staffing levels and for 
better conditions for the people we 
take care of.

Collective action by Registered 
Nurses and Registered Psychiatric 
Nurses results in higher professional 
standards and better health care for 
our families and communities.

www.una.ab.ca


